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Information on Features Available in Zoom 

 

 

Click link to view information about each available feature 

Features Zoom 
Host an online meeting with audio, 
video, and chat 

Up to 300 Participants for Employees/100 for 
Students 

Call-in teleconferencing Yes 

Max # Participant Thumbnails on 
One Screen 

49 

Attendance Yes  

Background Image  Yes 

Break-out Rooms Yes 

Closed Captioning Third party service; or Participant types in real time 

Connect from iPad/Mobile Yes 

External Participant May Join Yes 

File Transfer Yes – in Chat 

Hand Raising Yes 

Notes No 

Outlook Calendar Integration Yes 

Participant Management Yes 

Polling Yes  

Personal Room Yes 

Personal Room – Lock Yes 

Personal Room - Waiting Room Yes 

Reports Yes 

Screen Sharing Yes 

Record Video & Audio Yes 

Record Chat Yes 

Transcript of Meeting Yes 

Whiteboard Yes 

 

https://its.gmu.edu/service/zoom/
https://its.gmu.edu/service/zoom/
https://support.zoom.us/hc/en-us/articles/201362663-Joining-a-meeting-by-phone
https://support.zoom.us/hc/en-us/articles/201362323
https://support.zoom.us/hc/en-us/articles/201363213-Getting-started-with-reports#:~:text=Sign%20in%20to%20the%20Zoom,you%20would%20like%20to%20pull.
https://support.zoom.us/hc/en-us/articles/210707503-Virtual-Background#:~:text=While%20in%20a%20Zoom%20meeting,background%20will%20be%20automatically%20applied.
https://support.zoom.us/hc/en-us/articles/206476093-Enabling-breakout-rooms
https://support.zoom.us/hc/en-us/articles/207279736-Using-closed-captioning
https://support.zoom.us/hc/en-us/sections/200305413-Mobile
https://support.zoom.us/hc/en-us/articles/201362193-Joining-a-meeting
https://support.zoom.us/hc/en-us/articles/209605493-In-meeting-file-transfer#:~:text=Sign%20in%20to%20the%20Zoom%20web%20portal.,Status%20toggle%20to%20enable%20it.
https://support.zoom.us/hc/en-us/articles/115001286183
https://support.zoom.us/hc/en-us/articles/200881399-Microsoft-Outlook-plugin-desktop-
https://support.zoom.us/hc/en-us/articles/115005759423-Managing-participants-in-a-meeting
https://support.zoom.us/hc/en-us/articles/213756303-Polling-for-meetings
https://support.zoom.us/hc/en-us/articles/203276937-Using-Personal-Meeting-ID-PMI-
https://blog.zoom.us/keep-uninvited-guests-out-of-your-zoom-event/
https://support.zoom.us/hc/en-us/articles/115000332726-Waiting-Room
https://support.zoom.us/hc/en-us/sections/201728923-Reporting
https://support.zoom.us/hc/en-us/articles/201362153-Sharing-your-screen-in-a-meeting
https://support.zoom.us/hc/en-us/articles/203741855-Cloud-recording#:~:text=When%20you%20record%20a%20meeting,Note%3A&text=Zoom%20also%20offers%20local%20recording,recording%20files%20to%20your%20computer.
https://support.zoom.us/hc/en-us/articles/115004792763-Saving-in-meeting-chat
https://support.zoom.us/hc/en-us/articles/115004792763-Saving-in-meeting-chat
https://support.zoom.us/hc/en-us/articles/115004794983-Automatically-Transcribe-Cloud-Recordings-
https://support.zoom.us/hc/en-us/articles/205677665-Sharing-a-whiteboard

